PROFESSIONAL SERVICES AGREEMENT

Project: On-Call Accela Support Services

THIS AGREEMENT is made and entered into this __ day of ,20

by and between the City of Roseville, a municipal corporation (“CITY”), and TruePoint

Solutions LLC, a California limited liability company (“CONSULTANT”); and

WHEREAS, CITY desires professional services consisting of on-going training, service,
support, and general maintenance for Accela Civic Platform; and

WHEREAS, CONSULTANT has prepared a proposal dated May 4, 2021, which
describes the scope of work to be performed by CONSULTANT, the budget for the work, and
the schedule for performance of the work; and

WHEREAS, CONSULTANT is qualified and experienced to provide professional

services related to Accela products.

NOW, THEREFORE, the parties agree as follows:

1. Services. CONSULTANT shall perform, at the direction of CITY, the scope of
services as described in EXHIBIT “A,” attached hereto and incorporated herein by this
reference.

2. Compensation. For its services provided hereunder, CONSULTANT shall be

compensated on a time and expense basis in accordance with the budget estimate as described in

[\Rosenet\rosenetds\CITY ATTORNEY \cycom\Wpdocs\D014\P004100056535.docx;05/18/2021]



EXHIBIT “A.” Total compensation shall not exceed two hundred forty thousand dollars

(5240,000).

CONSULTANT shall submit one monthly invoice for its services. Such invoices
shall be delineated by task, the person performing the services, and the hourly rate, which shall
be stated in time increments of not greater than one tenth (1/10) hours. CITY shall pay invoices
within thirty (30) days after receipt, if the services specified in the invoice have been
satisfactorily completed.

3. Indemnification. To the fullest extent allowed by law, CONSULTANT shall

defend, indemnify, and save and hold harmless CITY, its officers, agents, employees and
volunteers from any claims, suits or actions of every name, kind and description brought forth, or
on account of, injuries to or death of any person (including but not limited to workers and the
public), or damage to property, resulting from or arising out of CONSULTANT's willful
misconduct or negligent act or omission while engaged in the performance of obligations or
exercise of rights created by this Agreement, except those matters arising from CITY's sole
negligence or willful misconduct. The parties intend that this provision shall be broadly
construed.

CONSULTANT’s responsibility for such defense and indemnity obligations shall
survive the termination or completion of this Agreement for the full period of time allowed by
law. The defense and indemnity obligations of this Agreement are undertaken in addition to, and
shall not in any way be limited by, the insurance obligations contained in this Agreement.

4. Insurance. CONSULTANT agrees to continuously maintain, in full force and

effect, the following minimum policies of insurance during the term of this Agreement.
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COVERAGE LIMITS OF LIABILITY

Workers” Compensation Statutory
Commercial General Liability $1,000,000 each occurrence
$2,000,000 aggregate

Personal Injury:
$1,000,000 each occurrence

$2,000,000 aggregate
Automobile Liability $1,000,000 combined single limit
Professional Liability (errors and $1,000,000 per claim
omissions) $2,000,000 aggregate

a. Form. CONSULTANT shall submit a certificate evidencing such
coverage for the period covered by this Agreement in a form satisfactory to Risk Management
and the City Attorney, prior to undertaking any work hereunder. Any insurance written on a
claims made basis is subject to the approval of Risk Management and the City Attorney.

b. Additional Insureds. CONSULTANT shall also provide a separate

endorsement form or section of the policy showing CITY, its officers, agents, employees and
volunteers as additional insureds for each type of coverage, except for Workers’ Compensation
and Professional Liability. Such insurance shall specifically cover the contractual liability of
CONSULTANT. The additional insured coverage under the CONSULTANT’s policy shall be
primary and noncontributory, as evidenced by a separate endorsement or section of the policy,
and shall not seek contribution from CITY s insurance or self-insurance. In addition, the
additional insured coverage shall be at least as broad as the Insurance Services Office (“ISO™)
CG 20 01 Endorsement. Any available insurance proceeds in excess of the specified minimum
insurance coverage requirements and limits shall be available to the additional insureds.

Furthermore, the requirements for coverage and limits shall be: (1) the minimum coverage and
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limits specified in this Agreement; or (2) the full coverage and maximum limits of any insurance
proceeds available to the named insureds, whichever is greater.

c. Cancellation/Modification. CONSULTANT shall provide ten (10) days

written notice to CITY prior to cancellation or modification of any insurance required by this
Agreement.

d. Umbrella/Excess Insurance. The limits of insurance required in this
Agreement may be satisfied by a combination of primary and excess insurance. Any excess
insurance shall contain or be endorsed to contain a provision that such coverage shall also apply
on a primary and noncontributory basis for the benefit of CITY (if agreed to in a written
contract) before CITY’s own insurance shall be called upon to protect it as a named insured.

e. Subcontractors. CONSULTANT agrees to include in its contracts with all
subcontractors the same requirements and provisions of this Agreement, including the indemnity
and insurance requirements, to the extent they apply to the scope of the subcontractor’s work.
Furthermore, CONSULTANT shall require its subcontractors to agree to be bound to
CONSULTANT and CITY in the same manner and to the same extent as CONSULTANT is
bound to CITY under this Agreement. Additionally, CONSULTANT shall obligate its
subcontractors to comply with these same provisions with respect to any tertiary subcontractor,
regardless of tier. A copy of CITY’s indemnity and insurance provisions will be furnished to the
subcontractor or tertiary subcontractor upon request.

f. Self-Insured Retentions. All self-insured retentions (“SIR”) must be

disclosed to Risk Management for approval and shall not reduce the limits of liability.
Policies containing any SIR provision shall provide or be endorsed to provide that the SIR may

be satisfied by either the named insured or CITY. CITY reserves the right to obtain a full
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certified copy of any insurance policy and endorsements. The failure to exercise this right shall
not constitute a waiver of such right.

g. Waiver of Subrogation. CONSULTANT hereby agrees to waive

subrogation which any insurer of CONSULTANT may acquire from CONSULTANT by virtue
of the payment of any loss under a Workers Compensation, Commercial General Liability or
Automobile Liability policy. All Workers Compensation, Commercial General Liability and
Automobile Liability policies shall be endorsed with a waiver of subrogation in favor of CITY,
its officers, agents, employees and volunteers for all worked performed by CONSULTANT, its
employees, agents and subcontractors.

h. Liability/Remedies. Insurance coverage in the minimum amounts set forth

herein shall not be construed to relieve CONSULTANT of liability in excess of such coverage,
nor shall it preclude CITY from taking such other actions as are available to it under any other
provisions of this Agreement or law.

5. Records. CONSULTANT and its subcontractors shall maintain all files and
records relating to the services performed hereunder during the term of this Agreement and for a
period of not less than one (1) year after the date of termination or expiration. Provided,
however, that in the event of litigation or settlement of claims arising from the performance of
this Agreement, CONSULTANT and its subcontractors shall maintain all files and records until
such litigation, appeals or claims are resolved. Duly authorized representatives of CITY shall
have right of access during normal business hours and after reasonable notice to
CONSULTANT’s and subcontractors’ files and records relating to the services performed
hereunder, and may review and copy the files and records at appropriate stages during

performance of the services and during the one (1) year period following termination or
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expiration of this Agreement. CONSULTANT shall include this provisions in its contracts with
all subcontractors.

6. Time is of the Essence. Time is of the essence of this Agreement.

7. Compliance with Laws. CONSULTANT shall comply with all federal, state and

local laws, ordinances and policies as may be applicable to the performance of services under
this Agreement.

8. Ability to Perform. CONSULTANT agrees and represents that it has the time,

ability and professional expertise to perform the services required under this Agreement.

9. Governing Agreement. In the event of any conflict between this Agreement and

its EXHIBITS, the provisions of this Agreement shall govern. In the event of any conflict
between any of the EXHIBITS, the provisions of the first in order of attachment shall govern.
10.  Assignment. CONSULTANT is employed to perform unique personal services.
CONSULTANT shall not assign this Agreement without the prior written consent of CITY.
CONSULTANT shall not employ or otherwise incur any obligation to pay other specialists or
experts for services in connection with this Agreement, without prior written consent of CITY.

11. Independent Contractor. CONSULTANT shall act as an independent contractor,

and covenants and agrees that it will conduct itself consistent with such status, that it will neither
hold itself out as, nor claim to be, an officer or employee of CITY by reason of this Agreement.

12. Representations and Warranties. CONSULTANT warrants that it has not

employed or retained any company or person, other than a bona fide employee working for
CONSULTANT, to solicit or secure this Agreement, and that it has not paid or agreed to pay any
company or person, other than a bona fide employee, any fee, commission, percentage,

brokerage fee, gift or any other consideration, contingent upon or resulting from the award or
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making of this Agreement. For breach or violation of this warranty, CITY shall have the right to
terminate as void this Agreement, without liability, or, in its discretion, to deduct from the
Agreement price or consideration, or otherwise recover, the full amount of such fee, commission,
percentage, brokerage fee, gift or contingent fee.

13. Successors in Interest. This Agreement shall be binding upon the heirs,
successors, executors, administrators and assigns of the respective parties hereto.

14. Copyright. Ownership and Use of Materials. All tangible material (“Material”)

created or delivered pursuant to this Agreement is considered a work made for hire under the
Copyright Act. To the extent such Material does not qualify as a work made for hire,
CONSULTANT hereby assigns to CITY all right, title, and interest, including but not limited to
all copyrights, in all Material created by CONSULTANT in its performance under this
Agreement. Material constitutes the scope of work outlined in Exhibit A and attached hereto,
and all written and other tangible expressions, including but not limited to, drawings (including
computer aided drawings), papers, documents, reports, surveys, renderings, exhibits, sketches,
maps, models, prints, paintings or photographs, in any and all media or formats in which such
materials have been created or are maintained. All Material furnished by CONSULTANT is,
and shall remain, the property of CITY.

CONSULTANT shall execute any documents necessary to effectuate such assignment.
In the event that CONSULTANT uses, employs, designates, or retains any person or entity who
is not an employee of CONSULTANT, to perform any work required of it pursuant to this
Agreement, CONSULTANT shall require said person or entity to execute an agreement

containing the preceding paragraph.
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15. Termination of Agreement. The City may terminate this Agreement without
cause by giving CONSULTANT ten (10) days advance written notice from the City Manager.
CONSULTANT may terminate this Agreement without cause by giving CITY thirty (30) days
advance written notice. In the event of termination through no fault of CONSULTANT, CITY
shall compensate CONSULTANT for services performed as of the date of termination, upon the
release to CITY of all Material hereunder, in any and all media or formats in which such
materials have been created or are maintained. CITY retains the right to receive and use any
Material, notwithstanding any termination or any dispute regarding the amount to be paid.

16.  Attorney’s Fees: Venue: Governing Law. If either party commences any legal

action against the other party arising out of this Agreement or the performance hereof, the
prevailing party in such action shall be entitled to recover its reasonable litigation expenses,
including but not limited to, court costs, expert witness fees, discovery expenses, and attorney’s
fees. Any action arising out of this Agreement shall be brought in Placer County, California,
regardless of where else venue may lie. This Agreement shall be governed by and construed in
accordance with the laws of the State of California.

17. Modification. This Agreement and each provision contained herein may be
waived, amended, supplemented or eliminated only by mutual written agreement of the parties.

18.  Severability. If any of the provisions contained in this Agreement are for any
reason held invalid or unenforceable, such holding shall not affect the remaining provisions or
the validity and enforceability of the Agreement as a whole.

19.  Notices. Any notices to parties required by this Agreement shall be delivered

personally or mailed, U.S. first class postage prepaid, addressed as follows:
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CITY OF ROSEVILLE CONSULTANT

Brandy LeBeau Keith Hobday
Management Analyst 3262 Penryn Rd.
311 Vernon Street Ste. 100-B
Roseville, CA 95678 Loomis, CA 95650

Either party may amend its address for notice by giving notice to the other party in writing.

20.  Integrated Agreement. This is an integrated agreement and contains all of the

terms, considerations, understanding and promises of the parties. It shall be read as a whole.

IN WITNESS WHEREOF, the City of Roseville, a municipal corporation, has authorized

the execution of this Agreement in duplicate by its City Manager and attested to by its City Clerk

under the authority of Resolution No. , adopted by the Council of the City of Roseville on
the  dayof ,20__, and CONSULTANT has caused this Agreement to be
executed.
CITY OF ROSEVILLE, a TRUEPOINT SOLUTIONS LLC, a
municipal corporation California limited liability company
BY: BY //V/’ QMV
DOMINICK CASEY (_L/TCD
City Manager
and
ATTEST:
BY:
its:
BY:
SONIA OROZCO
City Clerk

[SIGNATURES CONTINUED ON FOLLOWING PAGE]
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APPROVED AS TO FORM:

BY:

ROBERT R. SCHMITT
City Attorney

APPROVED AS TO SUBSTANCE:

BY:Q—/%

MIKE ISOM
Development Services Director

10

[WRosenetirosenetdS\CITY ATTORNEY \cycom\Wpdocs\D014\P004100056535.docx;05/18/2021]



EXHIBIT “A”

[\Rosenet\rosenetdfs\CITY ATTORNEY \cycom\Wpdocs\DO14\P004\00056535.docx;05/18/2021]



TruePoint

Solutions

ROSEVILLE
City of Roseville, CA

On-Going Service and Support Proposal

5/4/2021
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TruePoint

Solutions

l. Vendor Background & Qualifications

TruePoint Company History

TruePoint Solutions, LLC is a privately held software and solutions company based in the
Sacramento region. We bring an unparalleled level of experience designing, developing,
implementing, and supporting complex government IT solutions. Our team has an

average of 16+ years of public sector IT experience.

TruePoint Solutions was established in 2004 and became an Accela certified
implementation partner in early 2005. Implementation projects which TruePoint has been
involved with include:

Albany, OR

®  Alameda, CA

® Atlanta, GA
Asheville, NC
Aurora, CO
Benecia, CA
Berkeley, CA
Boise, 1D
Ceres, CA
Clearwater, FL
Cleveland, OH
Colorado Springs, CA
Concord, CA
Cotvallis, OR
El Paso, TX
Fort Collins, CO
Fountain, CO
Fremont, CA
Grand Rapids, M1
Grass Valley, CA
Hesperia, CA
Indianupolis, IN
Lincoln, NE
Livermore, CA
Madigon, W1
Martinez, CA

©® Maryland Heights, MO
McAllen, TX
Menio Park, CA
Menlo Park Fire, CA
Meridian, ID
Missoula, MT
Moreno Valley, CA
New York City, NY

(K

L N

Cities

Cklahoma City, 0K
Omaha, NE
Ontarlo, CA
Papillion, NE
Pleasant Hill, CA
Reno, NV
Rochester, MN
Palo Alto, CA
Peoria, AZ
Pleasanton, CA
Ridgefield, WA
Roseville, CA
Sacramento. CA
Salt Lake City, UT
$an Antonio, TX
Santa Clara, CA
Santa Monica, CA
Seattle, WA
Spokane, WA
Socorro, TX
Stockton, CA
Sunnyvale, CA
Tacoma, WA
Tigard, OR
Torrance, CA
Virginia Beach, VA
Visalia, CA
Walnut Creek, CA
Watertowa, Wi
West Sacramento, CA
Westminster, CO
Whistler, BC
Yorba Linda, CA
Yuba City, CA

Coumties

Adams County, co
Arapahoe County, €O
Bexar County, TX
Boulder County, CO
Buncombe County, NC
Clackamas County, OR
Carroli Connty, MD
Chesterfield County, VA
Cobb County, GA
Contra Costa County, CA
Douglas County, NV
Guilford County, NC
Gwinnett County, GA
Hillsborough County, FL
Jackson County, OR
King County, WA

Lake County, CA

Leon County, FL
Maricopa County, AZ
Marion County, IN
Martin County, FL
Monterey County, CA
Muitnomah County, OR
Napa County, CA
Nevada County, CA
Olmstead County, MN
Osceola County, FL.
Pasco County, FL
Placer County, CA

Pima County, AZ

Pinal County, AZ
Sacramento County, CA
San Benito County, CA
San Diego County. CA

Counties

San Mateo Connty, CA
Santa Barbara County, CA
Santa Clara County, CA
Solano County. CA
Stanislaus County, €A
Weld County, CO

Washoe County, NV
Yakima County, WA

Other State Agencies

Boston Public Health Commission
CA, Dept. of Water Resources

CA - OSHPD

State of Massachusetts

State of Nevada, Taxicab Auth
State of New York

TRPA-Tahoe Regional Plo. Auth.
CA State Lands Commission

City & County of Denver

City & County of San Francisco
University of Minnesota

Unified Gover t, KC and Wyand,

EIk Grove Village, iL
Town of Los Gatos, CA
Town of Paradise, CA
Town of Queen Creek, AZ
Town of Sahuarita AZ

Accela tegacy Upgrade - Tidemark

Actela Legacy Upgrade - Permiits Plus

Hansen Upgrades

Accela Legacy Upgrade - Kiva
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TruefPoint

Solutions

Il. TruePoint Staff

This Project represents an important technology undertaking for the City. TruePoint will
assign talented staff that has in-depth knowledge of your current implementation. Below is
a summary of team members and Accela experience.

TruePoint Solutions M 3
Services Team ‘

Keith Hobday Implementation Consultant 30yrs. ® (e (o | @ LN &
Terry Dunn Implementation Consultant 20 yrs. ® o | o @ L I | @
Cory Prob Impl tation Consultant 23 yrs. ® e |0 e 0 e | e
David Brown Implementation Consultant 17 yrs. LN B N LN e @
Thomas Hornick Technical Consultant 21yrs. L N o | o | o | @ e e L
Joe Cipriano Technical Consultant 22yrs. L B e
Caleb Harshbarger | Technical Consuitant 12yrs. ®| o0 |0 @
Richard Holland Technical Consultant 12 yrs. L] ® &
Michele Niccore Implementation Consultant 12 yrs. L I B B | @ e e
McKenzie Helvick | Implementation Consultant 7 yrs. ®| 0| @ ® | @ L B |
Jay Lum Technical Consultant 29yTs. ® e [ ] [ ] L ]
David Boucher Implementation Consuitant 12yrs ®| o | o o0 o0 o e @
Deborah Herman | Implementation Consultant 22yrs. ® (o o | ® o 0 e e L I
Johuny Guest Implementation Consultant 16 yrs. ® | @
Erin Griffith Technical Consultant 14 yrs, e @ L]
Jackie Ramirez Implementation Consultant 10yrs. L N L B e e
Tyler Suarez Implementation Consultant 6 yrs. L B N L ] L ]
Ray Schug Implementation Consultant 26 yrs. L B N L BN B ®| 0
Erica Rodriguez Implementation Consultant 14 yrs. LA R L
Nick Graf Implementation Consultant 10yrs. ® (e |0 L B N L N ]
Greg Lamy Implementation Consultant 3yrs. LN NN L I
Michael Becker Implementation Consultant 4yrs. ® O ® (o0 e L @@
Melissa Bouguin Implementation Consultant 26 yrs. ®| e | @ 2 ®| @
Alex Chariton Implementation Consultant Syrs. L I ® L L N

Keith Hobday will be the main point of contacts for this engagement and uitimately

responsible for all members of the TruePoint team. Thomas Hornick will be the primary

resource utilizing other members of the team as needed.
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lll. Project Scope

Project Understanding

TruePoint Solutions appreciates the opportunity to continue to work with the City to
enhance the utilization of your Accela Civic Platform products and support the day to day
needs of your end users. The Accela Civic Platform is very feature rich and can be
continually enhanced to better support your business needs. As we support your needs,
we will also focus on knowledge transfer of the Accela Civic Platform features.

TruePoint Solutions proposes a blanket as needed support agreement to work with
City staff to support and enhance the Accela Automation functionality. TruePoint can
advise, configure, support and train all aspects of the Accela Civic platform and
currently works with over 50 Accela customers on the with similar support contracts.

Proposed Services

As Needed Expert Support and General Maintenance

This service will provide day-to-day as need or on call support above and beyond what is
provided by Accela CRC. It will also provide a budget to continually enhance and expand
the Cities Accela configuration.
e Training as need on any aspect of Accela. Training can be done on-site or remote
e Advise on how to most efficiently configure the Accela Civic Platform based on
experience we have gained from over 100 customers
Misc. Configuration changes as requested
Scripting for business process automation
Fee configuration and enhancements
Report Development and Support using Ad-Hoc, SSRS or Crystal
ACA support and enhancements
Accela Mobile support
Day-to-day phone support and issue resolution
On Site support as need form local resources.
DigEplan support
Accela upgrade support
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Services Costs

Tasks Hours | Rate Total Comment
As Needed Support 1,600 | $150.00 | $240,000.00
Travel Budget $0.00
Total (Not-To-Exceed) $240,000.00

Services will be billed monthly on a T@M hourly basis as work is requested by the City.

SIGNATURE

Agency acknowledges that it has read this SOW, understands it and agrees to be bound
by its terms and conditions. The parties agree that this Agreement cannot be altered,
amended or modified, except in writing that is signed by an authorized representative of

both parties.

Accepted
City of Roseville, CA.

Accepted
TruePoint Solutions

By:

. Keicf. W

Print Name: Joe Allen

Print Name: Keith Hobday

Title: Development Services Manager

Title: Partner

Date: 5-5-2021

Date: 5-4-2021
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